
Important Numbers for Hurricane Ivan Victims: 
 
Emergency Information: 
Federal Emergency Management Agency 
800-621-3362 
http://www.fema.gov 
 
Link to local EMA office contact info: 
http://ema.alabama.gov/ema-front.asp?id=58 
 
 
Power Information: 
Alabama Power Automated Outage Reporting 
800-888-2726 
 
Alabama Power Customer Service Center 
800-245-2244 
 
Alabama Power Reservoir Information Hotline 
800-LAKES-11 (800-525-3711) 
 
Alabama Rural Electric Cooperatives contact info 
http://www.areapower.com/cooperatives.cfm 
 
Alabama Municipal Electric Authorities contact info 
http://www.amea.com/commweb.html 
 
 
Road Closures: 
Alabama Department of Transportation 
334-242-4128 
http://www.dot.state.al.us 
 
 
Insurance: 
Alabama Department of Insurance 
800-433-3966 
334-269-3550 – Montgomery area 
 
Major Insurance Claims Hotlines: 
ALFA: 888-435-7765 (touch prompt “1”) 
Allstate: 800-547-8676 
Cincinnati Casualty: 877-242-2544 
Farmers: 800-435-7764 
Hartford: 800-243-5860 
Nationwide: 800 421-3535 

http://www.fema.gov/
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State Farm: 800-732-5246 
Foremost: 800-527-3907 
American Modern: 800-375-2075 
 
 
Agriculture Questions: 
Alabama Department of Agriculture and Industries 
334-240-7100 
 
 
 
 
 


